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Contributing to the
United Nations Sustainable
Development Goals
By providing financial services:
zz

to individuals, we enable them to enhance their financial stability and quality of life;

zz

to businesses, we contribute to economic growth, job creation and access to capital markets; and

zz

to sovereigns we contribute to the funding opportunities and operations of the country.

By conserving natural resources and driving diversity, financial inclusion, education, and enterprise
development, we contribute to the societies and natural environment in which we operate. Our
sustainability, and that of the communities around us, depends on our ability to effectively use and manage
the resources in our value chain.
The United Nations Sustainable Development Goals (SDGs) are 17 global sustainable development priorities
and aspirations agreed by member countries (including South Africa) at the United Nations in 2015, and
were developed with input from business, civil society and other stakeholders.
We believe we deliver positive impacts by:
zz

developing accessible products and services, reducing barriers and driving innovation to achieve wider
financial inclusion;

zz

providing financing solutions including those to address environmental and social challenges;

zz

supporting the transition to a more sustainable economy and managing our impacts on the environment;

zz

zz

zz

zz

zz

supporting entrepreneurs with financial services and procurement opportunities in order to drive
economic growth and job creation;
helping people gain access to quality education as well as skills development through employability
initiatives;
contributing to the stability of the financial services system though sound governance, ethical conduct,
fraud and data security and the prevention of money laundering and terrorism financing;
providing employment free from discrimination underpinned by fair labour practices and employee
wellbeing; and
delivering on diversity goals across race and gender.

Where relevant, we will pursue these activities in partnership with other stakeholders.
In the stakeholder scorecard section, we provide reference to the specific Sustainable Development Goals
where we create value. These links have been determined by an analysis of the underlying 169 targets.
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	Areas where Absa currently creates value. The inner circle represents operational impacts
while the outer circle represents customer and societal impacts.

